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News – Information – March 2021 

New SuperSail App. Version 2.9. 

The sailing season 2021 is getting closer and at SuperSail we are continuously 

working to further enhance our SuperSail Marine Alarm solution as well as our 

SuperSail Yacht Telemetry and Monitoring solution for the professional 

market. Please visit us at: www.super-sail.dk. 

The yachts are getting more sophisticated and many yachts are now equipped 

with a NMEA2000 network which is used for navigation and for displaying 

additional yacht information. From the Yacht Builders and our SuperSail 

Marine Alarm customers we are now providing the option to be able to show 

additional boat Telemetry Status information in the SuperSail App. Version 2.9. 

• Battery information- start battery – incl. history 

• Water Tank information- fresh water, grey water and black water 

• Fuel Tank information – fueltank#1, fueltank#2  

• Engine information – running hours engine#1 and engine#2 

• Generator information – running hours  

In the Version 2.9 of the SuperSail Owner App. this is now possible – however 

the prerequisite for showing the above information is: 

• The yacht is mounted with the SuperSail M-UnitC+ (a grey box) 

• The above information is available on the NMEA2000 network 

• The yacht is equipped with a SuperSail NMEA2000 gateway 

• The yacht is equipped with 1 SuperSail Energy Sensor for Start battery 

monitoring - independent of the NMEA2000 network 

 

http://www.super-sail.dk/


 

 

IMPORTANT! The above is an option and your SuperSail App. continues to 

work as usual without making any changes to your present hardware 

configuration. 

 

Please take a few minutes to familiarize you with the latest new functions and 

features to ensure you get the maximum value from your SuperSail System. 

Version 2.9 of the SuperSail App will be available in a few days: 

Our new Version 2.9 of the SuperSail Owners App. will be released to AppStore 

and PlayStore within a few days. 

New functions and features in SuperSail App. Version 2.9  

• Status for shore power #1 and shore power #2. Many of the larger 

yachts are now equipped with 2 phase shore power supply. Monitoring 

shore power requires, as today, installing a SuperSail wireless Shore 

power sensor for each phase. See www.Super-Sail.dk.  In case the shore 

power is disconnected for more than 10 minutes the status field in the 

Telemetry Stratus section will change from green to red and an alarm 

SMS text will be send to the owner.  

• Access to the SuperSail user manual and installation documents. The 

SuperSail on-line documentation is now available via the SuperSail App. 

You access the SuperSail documentation by pressing the button 

DOCUMENTS which you will find in the bottom of the new Telemetry 

Status Section of the SuperSail App Version 2.9. Here you will find User- 

and Installation manuals as well as a Battery Shopping List covering the 

type and number of batteries for the each of the SuperSail wireless 

sensors and the SuperSail remote control. 

• Smaller title text field text changes. You will find a few minor changes to 

the titles and texts in the SuperSail App 2.9. which is included to make 

the SuperSail App. more user friendly. 

 

http://www.super-sail.dk/


 

 
 
 
Remember: 
 

• The battery level in the wireless sensors is measured every time the 

sensor is activated (i.e., every time you pass by the movement sensor, 

open a hatch etc. - both when the alarm is ON and OFF) and when 

activated an SMS is sent if the battery level in a wireless sensor is too 

low.  

• However, we still recommend changing batteries in all wireless sensors 

once every year in order to ensure optimal signal and security. Use the 

new feature in the SuperSail App. Go to the Telemetry Status section 

and press DOCUMENTS, scroll to the document Battery Shopping List 

and open. Here you can see the battery type (ie. AA/AAA/ pencil) and 

the number of batteries which are needed for each of your wireless 

sensors and the remote control.  

• The User Settings button is shown with a red icon in case no mobile 

telephone numbers are entered the alarm recipient list.  

• If a temperature sensor is attached, the temperature icon figures will be 

shown in red, in case the temperature is not updated, i.e. if the sensor 

has run out of battery. 

 

What to do: 

• From AppStore for iOS telephones and from PlayStore for Android 

telephones you will receive a notification when the new SuperSail 

Version 2.9 App. is available.  

• Your settings will not be changed when you install the new App. 

• When the App. is installed you just use your present login. 

• We recommend that you update to the new Version 2.9 in order to 

ensure that the latest security updates will be applied. 

 

 



 

 

What’s next: 

Many of our users has today equipped the yachts with temperature sensors in 

order to monitor the onboard temperature. However, it is our experience that 

it is the combination of temperature and humidity which causes a risk of 

developing mold, especially in the bathrooms and in the below deck storage 

facilities where i.e. sails are stored. 

Our next App release will therefore include the possibility to install up to 5 

wireless sensors controlling both temperature and humidity. Via the SuperSail 

App it will be possible to set the humidity and temperature limits for sending 

an alarm. 

We expect to launch this new functionality end of Q2 2021!  

 

Are you interested in adding The SuperSail Telemetry Status Information? 

You are indeed welcome to contact us in order to get information and advice 

with respect to all the possibilities you have as a SuperSail Marine Alarm and 

the possibility to upgrade to the more advanced SuperSail telemetry Solution. 

 

We are also very interested in your general feed-back and good ideas – so do 

not hesitate to contact us!  

 

SuperSail wishes you a good and safe sailing season 2021! 

 

The SuperSail Team 

info@super-sail.dk www.super-sail.dk 
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